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Your DocToR. YOUR CARE TEAM.
A familiar guide for your next step.

Your doctor participates
in TSCN to give patients

and a network of
independent doctors.

. MEET YOUR
| CARE COORDINATOR

Your care coordinator gets to know Care coordinators can help with

you, listens to your concerns, and scheduling questions and problems

helps you understand what that arise during care coordination.

happens next. They can contact your referring
doctor when needed.

HELP WITH
THE NEXT STEP

YOUR CHOICE MATTERS

You can call the doctor’s office

directly. You can also ask your care Ask your doctor whether you should
coordinator for help understanding return after the specialist visit.

your scheduling options. Your referral is based on a specific

medical reason and your best interests.

— QUESTIONS ABOUT TSCN? ——

N4 support@tscn.care | @ tscn.care

CONNECTED TO
YOUR DOCTOR

Ask your doctor’s office to introduce you j N
to your TSCN care coordinator.

Care coordinators help with coordination. Medical advice and treatment decisions remain with your treating clinicians. %
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WHY WE CAME TOGETHER

Care should feel more connected.

g,

WE BECAME DOCTORS TO HELP PEOPLE

We chose medicine because we wanted to help
people understand their medical problems,
find answers, and get the care they need. BB
That purpose still guides us. '

HEALTHCARE CAN FEEL DISCONNECTED

You may have had to repeat your story, track down
records, make several calls, or wonder what happens &8s
after a referral. Care is not always as connected
as patients need—or as we doctors want it to be.

INDEPENDENT PRACTICES FEEL THE STRAIN, TOO

Behind each visit, small practice teams juggle
appointments, records, insurance paperwork, and
communication with other offices. These demands
can take time away from the personal attention
doctors want to give you.

WHY WE FORMED TSCN

We formed TSCN to bring independent doctors
and care coordination closer together. By sharing
support and improving communication, we aim

to make the steps between offices easier for patients
and their families.

YOUR DOCTOR, WITH MORE SUPPORT

Your care coordinator can help you understand the next
step, work through coordination problems, and contact
your doctor when needed. Your treating doctors remain
responsible for medical advice and treatment.

= OUR PURPOSE, ===
To help patients find their way through care—and help doctors spend more time .
doing what brought us to medicine: listening, caring, and helping people. ﬁﬂ j Y

@ tscn.care + I support@tscn.care




