
TSCN / CARE THAT STAYS CONNECTED

You should not have to
coordinate your own care.
Independent doctors. One connected care team.
An inter-practice care coordinator helps keep your care moving
across every office.

Less chasing. Less repeating. Clearer next steps.

$ It costs patients nothing when their doctors are TSCN members.

WHAT CHANGES FOR YOU

1 One person helps connect the dots
Know who to call when the path is unclear.

2 Less repeating your story
Records and results are easier to locate.

3 Referrals do not simply disappear
Handoffs and unresolved steps stay visible.

4 You know what should happen next
Care is organized around a shared pathway.

THE PAIN  PAT IENTS KN OW

The healthcare system often makes you manage the healthcare system.

YOU BECOME THE MESSENGER

“Did the other office get it?”

You repeat your history, chase records
and carry results between offices.

Coordination becomes your job.

HANDOFFS BREAK

“Who was supposed to call me?”

Referrals sit. Appointments are delayed.
Prior tests may be repeated or missed.

You fall into the gap between practices.

NO ONE OWNS THE NEXT STEP

“Who owns my next step?”

You wait, call multiple offices and try
to reconstruct a plan no one can see.

Your next step stays visible.

THE PROBLEM IS NOT YOUR EFFORT. CARE WAS NEVER COORDINATED AROUND YOU.

THE TSCN D IFFEREN CE

Private-practice doctors organized into Collaborative Care Associations.
Inter-practice care coordinators connect the offices around you.

1

ONE
STARTING POINT
A clearer way into care

2

RIGHT CARE
MATCH

Need • location • availability

3

YOUR CARE
COORDINATOR

Connects across practices

4

TRACKED
HANDOFFS

Less chasing and repeating

5

NEXT STEP
CONFIRMED

The care loop stays visible

CONNECTED CARE NEAR YOU

Independent doctors and centers
across New York and New Jersey.
Medical, surgical, imaging, therapy and
behavioral care—connected across offices.

More care options close to home

One network across disciplines

Less runaround between practices

WHY SUPPORTING PR IVATE PRACTICE MAT TERS

Good doctors do more than diagnose and treat.

GOOD DOCTORS SET A STANDARD
FOR HUMANS CARING FOR HUMANS.
Their work reaches beyond a diagnosis, a procedure
or the financial value assigned to an encounter.

Time to listen and understand

Independent judgment centered on the person

Responsibility that continues beyond the visit

The profession of medicine is a counterbalance to a world that increasingly
measures value only in money. Supporting private practice helps preserve it.

WHAT TSCN BUILDS AROUND YOU

Four connected services. One connected care experience.

Collective Access
Find the care you need.
Closer to where you live.

Care Coordination
One coordinator connects
the participating practices.

Fair Matching
Fit by need and location.

Your choice remains yours.

Care Loops
Track referrals and results.
Keep the next step visible.

WHAT REMAINS YOURS

Your choice • Your voice • Your doctor relationships • Your doctors’ clinical judgment
The practices remain independent. The care experience becomes connected.

You are the patient—not the courier between medical offices.
One starting point • One coordinator • Connected independent doctors • Clearer next steps

TSCN.CARE Your care should feel connected—and human.
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TSCN / PATIENT SERVICES

Patient services & pricing
Care that stays connected. Your choice remains yours.

BASE MEMBERSHIP

Free. Find participating doctors and request appointments through the network. Physician-initiated care
coordination is included when your physician participates in TSCN.

Includes referrals, care coordinator assistance, appointment coordination, follow-up scheduling, care-loop tracking,
communication between participating providers, and status updates.

JESSIE+ MEMBERSHIP

Individual: $9.99 per month    |    Family: $24.99 per month

Family coverage includes two adults and up to four dependent children under age 18.

Includes a personal health dashboard, secure record library, personal health timeline, reminders, medication and recovery
tracking, appointment tracking, medical education, and preparation for visits. Jessie supports you and never replaces your
physician.

JESSIE MARKETPLACE
Optional services are offered individually. The following are starting prices.

Service Starting price

Medical record analysis $29

Comprehensive medical timeline $39

MRI / CT summary $19

Independent second-opinion coordination From $99

Physician consultation coordination $49

Laboratory testing coordination $29

Imaging scheduling $29

Specialist referral coordination $29

Surgery preparation package $49

Post-operative recovery package $39

Disability documentation assistance $49

Workers' Compensation record organization $59

Personal injury medical summary $79

Provider charges are separate. Physician professional fees, imaging costs, laboratory fees, and other third-party charges are
billed separately by those providers. Free TSCN membership does not mean medical treatment is free.


